e MSP KASPER§KY?2

Subscription

MSP Subscription Service — MSP Partner administration

User Manual for MSP Partners

Document version: 1.2

Document revision date: 22.07.2017

© 2017 NASKOM LTD. ALL RIGHTS RESERVED. THIS DOCUMENT REPRESENTS PROPRIETARY OF NASKOM LTD.
DISTRIBUTION AND DUPLICATION ARE STRICTLY FORBIDDEN.



MSP Subscription service — MSP Partner Administration

Table of contents

1. LOBIN O the SYSEEMI...ccc i e s e e s bt e e s s te e e e serta e e e ebraeeesanteeeeean 3
1.1 LOGOUL FrOom the SYSTEIM .eeiiiiiiie it e e st e e s sttt e e s e bte e e s ssteeessbtaeeesanteeassans 4
1.2 ACCOUNT SEETINES .uvvttiiiiiiiiiiiiiit s nnnnn 4
NS T oo Yol o [0 T Y [ U LU 5
2. MSP Subscription ManagemeNt ..............c.ooiiiiiiiiiiiiiiie et e e e e e e e e et e e e e baa e e s areee s 6
2.1 Adding NEW IMISP SUDSCIIPTION .. .ciiiitiiitiiiieie et te ettt e e et ee e et e e e e sta e e e e sbteeeesbaeeeesssaeeesassseeesnnsseeessnssneens 6
2.1.1 Saving Activation Code in the Xt file .......cccueeiieciee e e 8
2.2 Search and Edit SUDSCIIPLION .....eiiiiiiiie ettt ettt e ett e e e aa e e e e ata e e e ssasaeeeeensbeeesannrneans 9
2.2.1 Soft Cancel — cancel subscription from MSP Partner .........cccceeecieeiieciee et e 10
2.2.2 Hard Cancel — cancel subscription on Subscriber initiative ........cccccoecieeiiicn e, 11
2.2.3 Renew product SUDSCIIPLION ....iiciiiii it e e e e e e sbee e e e be e e e e sabeeeeennes 13
2.2.4 Recreate product SUDSCIIPTION .....cciiiiiiii ettt e e tte e e e et e e e et e e e e e abeee e eanes 14
2.2.5 Modify Attributes — update Customer information ..........cccceeeeiiie e 15
2.2.6 Modify the quantity of protected deViCes ......covviiiiiiiiiii e 17
2.2.7 Reduce sUbSCriPLioN PO ......ccuiiiiiiiie et e e e re e e e ebee e e s nbee e e e s beeeeennees 18
2.2.8 Export MSP Subscription List t0 EXCEl......ccccuiiiiiiiiiieciiie ettt e e e 20
B R EPOIES ... 21
3.1 IMISP REPOIT e 21
3.2 MSP SUMMANY REPOIT . it e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaeeeaeeaaaeaaaeaeeens 23
G T = 'qo Yo T fl 20T o To o K3 o J 0ol PR 24

Page 2



MSP Subscription service — MSP Partner Administration

1. Login to the system

MSP Partner access to the MSP web application, entering his credentials (username and password).

Kaspersky Lab
MSP Partner Program

..-naslkom platform

MSP - Kaspersky Subscription

Login to System

Hucam poBoT

Home screen after logging.

Y
@ TestCustomert 48

Copyright © 2015-2017 Naskom. Al rights reserved Version 2.3.1
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MSP Subscription service — MSP Partner Administration

1.1 Logout from the system

Click on the name of the user at the top right corner of the screen. It will open mini-screen for logout user
from the system, by click on the button Logout.

Test Customer 1

Account Lc;ﬁ“

Coovriaht ® 2015-2017 Naskom. All rinhts reserved Version 2.3.1

1.2 Account settings

The user can change his account information, by click on the name of the user at the top right corner of the
screen. After opening mini-screen click on the button Account.

Copyright © 2015-2017 Naskom. Al rights reserved Version 231
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MSP Subscription service — MSP Partner Administration

We recommend to change your password initially received from your distributor.

@ TestCustomer1

User profile - Edit Content

Access rights:

Users v
Name: Surname:
Test Custome 1
Title
4 Picture
Phone: E-mail:

Sh‘lus
1.3 Export Product SKU
You can view and export product SKU list to the Excel, by click on the Register/SKU on the left menu.
= o) Test Customer o
SKU
F'"E'E:::tmmmg Min. Quantity  Max Quantity Price
. i
» . L
P Y " e g
[ 4 Page| 1 of2 b #l| 50 v © Diplaying 11050074 nems
Copyright © 2015-2017 Naskom. ANl rights resenved. Version 2.3.1
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MSP Subscription service — MSP Partner Administration

2. MSP Subscription management
2.1 Adding new MSP Subscription

By click on New MSP Subscription on the left menu, it will open screen with fields for entering information
about a customer and choosing a product and quantity.

= = TestCusomer1 o
New MSP Subscriptic . H H .
" crpten MSP Subscription List - Edit Content
MSP Subscription List
Customer Details Product Details
Customer / Company Name: Select product
Address Line 1: Quantity
Address Line 2: SKU:
City: Post Code: List Price: End user amount:
0.00€ 0.00€
Country: State: Total Active Licenses: Commitment for Grace Period.
E-mail: MSP Band: MSP List Price:
Wab Site: MSP discount: MSP amount:
22.00% 0.00€
Phone: Fax: Subscription ID: Activation Code:
Contact Person: Last Request: License Expiration:
unlimited
Subscription Status.
After entering required data, click on the button Create to send order.
= @ TestCustomer 1
MSP Subscription List - Edit Content
Customer Details Product Details
Customer | Company Name Select product:
Address Quantity:
Milana R 3 10
Address Line 2: SKU:
KL4884XIKMG
City: Post Code: List Price: End user amount:
1100 7.70€ 77.00€
State. Total Active Licenses Commitment for Grace Period;
&7 500
MSP Band MSP List Price:
500 1.67€
MSP discount: MSP amount:
22.00% 13.03€
Phone: Fax Subseription 1D: Activation Code:
Contact Person: Last Request: License Expiration:
unlimited

Subscription Status:
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MSP Subscription service — MSP Partner Administration

In a few seconds you will receive a message from the service that your license is successfully created, with
generated Activation code and Subscription ID for a new user.

Successfully Created License.
ActivationCode:9DAC02AB-6115-4EF3-9A839-FC442A71ETAC
Subscriptionld: 10011000-10c8-2d6e-0ecc-39202575d982

Close

After that, the screen will look like the image below. Here are all the information about just ordered license
(Activation Code, Subscription ID, Subscription Status, License Expiration, Last Request etc). At the bottom
of the screen you can find list of all requests for that license.

= fem TestCustomer1 o
MSP Subscription List - Edit Content
Customer Details Product Details
Customer / Company Name: Select product:
Prerada voca d.0.0 Kaspersky Endpoint Secunity for Business - Basic
Address Line 1: Quantity:
Milana Rakica 123 10
Address Line 2: SKU:
KLABBAXIKMG
City: Post Code: List Price: End user amount:
Beograd 11000 7 70€ 77.00€
Country: State: Total Active Licenses: Commitment for Grace Period:
Sertia v ] 500
E-mail: MSP Band: MSP List Price:
pu@gmail com 167€
Web Site: MSP discount: MSP amount:
Phone: Fax: Subscription ID: Activation Code:
011 123 456 10011000-10c8-906e-0ecc-39e025750962 9DACO2AB-6115-4El ATIETAC B
Contact Person: Last Request: License Expiration:
Create unlimited
Subscription Status:
Active
Request List:
Command Time ErrorCode ErrorMessage
1 Create 05.07 2017 1505:39
= IEEEERR oo 2 oy @ R |

Data in the Product details is for informational purposes only, because license calculation is made at the
end of the billing month, based on the cumulative number of all active licenses for each product.

List Price - end user price from the pricelist; End user amount - total end user amount for ordered licenses;
Total Active Licenses - total number of active licenses for the ordered product for MSP Partner;
Commitment for Grace Period - agreed commitment for MSP Partner; MSP Band - agreed band during
Grace period; MSP List Price - expected list price for the ordered product; MSP discount - MSP Partner
discount; MSP amount - expected amount for the MSP Partner.

List Price: End user amount:

7.70€ 77.00€

Total Active Licenses: Commitment for Grace Period:
7 500

MSP Band: MSP List Price:

500 1.67€

MSP discount: MSP amount:

22 .00% 13.03€
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MSP Subscription service — MSP Partner Administration

2.1.1 Saving Activation Code in the .txt file

If you want to save generated Activation Code in .txt file, just click on the blue button right to the
Activation Code. You can save this file on your computer, and then send it to your customer.

MSP Subscription List - Edit Content
A~

Customer Details - Product Details -
Customer / Company Name: Select product:
Prerada vota d.0.0 Kaspersky Endpoint Security for Business - Basic
Address Line 1: Quantity:
Milana Rakica 123 x g
Address Line 2:
QOpabpany cTe Ja OTBOPUTE:
city: a | ActivationCode_10011000-10c8-9d6e-Occc-39e02575d982.txt End user amount:
Beograd " 77.00€
wro je: Text Document (36 B) » -
Country: State: ‘Commitment for Grace Period:
Serbia ol data: 00
E-mail: Kako fa Firefox 06paav 0By aatoTexy? MSP List Price:
pv@gmail.com R 167€
: H Fnii v
Web Site: Oligmarm me MSP amount:
W purs () CHUMM paToTeky e
Phone: Fax: Activation Code:
011123 456 [J Kopvictn osaj 36op 32 cae natotexe osor Tuna. 9DACO2AB-6115-4EF3-8A89-FC44247 1ETAC @
Contact Person: License Expiration:
unlimited
o
Request List:
Command Time ErrorCode ErrorMessage
1 | Create 05.07.2017 15:05:39

Datoteka Uredivanje Oblikovanje Prikaz Pomoc
|9DACDZAE—E|115—4EF3—9A89—FC442A71E7AC
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MSP Subscription service — MSP Partner Administration

2.2 Search and Edit subscription

By click on MSP Subscription List on the left menu, it will open screen with all ordered licenses. You can

search for a license at any of the listed criteria (Product, SKU, License Expiration, SubscriptionID, Activation
Code, Company Name).

= Testcustomert e

(PR

MSP Subscription List

3 Biuth Company Osnovni sud Bugoino Bosnia and Herzegovina  Kaspersky Securty for Viru: KLASSTOKMG 10 2600c301-10c8-9d6e-0
7 | Blth Company BigBigdoo Novi Sad Sarbia s ky Security k alization, Desklop KL41STOENG 8 3200301 o 5376
8 | Bluih Company test eompany s Ks dpoint Securlly for Busines KLABBAKNG 12 02001901-10c3-0d6e-Oece-19de5553¢807
10 | Bluth Company Compuglobalhypermeganet 5| dposnt Security for Business - B: KLABBAKMG 10 0200ef02-10c8-DdBe-Oecc-30d2fa: SBDDBOIS-245
11 Bluth Company Preradavetadoo Beograd Kas| Endpoint Security for Business - Basic KL4GBHOKNMG 10 10011000-10c8-9d6e-0ecc-190025750982  JDACOZAB-81 QABY-FCA42ATIETAC
a1 i 03]

44 Page[ T of1 b bl [50 (v © Displaying11o 11 of 11 ilems.

Copyright © 20152017 Naskom. Allrights reserved. Version 2.3.4

By selecting corresponding row in the table and click on the button Edit (or just double-click), it will open
window where you can manage your selected license.

MSP Subscription List - Edit Content

Customer Details Product Details

Customer | Company Name: Select product
Prorada sky Endgaint Securty for Busingss - Basic
‘Adaress Line 1 Quanuiy
Milana Rakica 123 0
Address Line 2: sH
KLABS40NUG
Post Code: List Price: End user amount:
1000 7706 7,008
Count Total Active Liconses: Commitment for Graco Period
Servia v s00
Emait 5P Band: 1SP List Price
pv@gma com 500 167€
Wen sie sP aiscount ISP amount:
wnepurs 200% 1303
Subscription 1D Activation Cods:
100 o SDACI2AB 51154
Contact Person: Last Request: Licanse Expiration:
Crete unlimited
subscrption status:

Adtive

Request Liat
Command Time ErorCode ErmorMessage

1 Create 05072017 15,0539

| p B Wodiystiibutes | [T ModiQusntlty (3 Reduce |
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MSP Subscription service — MSP Partner Administration

2.2.1 Soft Cancel — cancel subscription from MSP Partner
Soft Cancel is used to cancel the subscription when MSP Partner has not receive the payment from the

Subscriber, but it is expected that the Subscriber will renew the subscription. The license will be active until
the end of the current month.

MSP Subscription List - Edit Content

Are you sure you want to do SoftCancel?

* License will be active unil the end of the month

Message

Successiully SofiCancel License.
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MSP Subscription service — MSP Partner Administration

You may notice that the Subscription Status is changed.

MSP Subscription List - Edit Content

Customer Details

Customer | Company Name:
Prerada voa d.o.0
Address Line 1:

Milana Rakiéa 123

Address Line 2:

city: Past Code:
Baograd 11000
Country:
Serbla
E-mai
pa@gmail.com
Web Site:
s
Phane:
011123456

Contact Person:

Request List:
Command Time ErorCode Erorllessage
soncancal 06072017 09:34:07

Create 05072017 150538

Product Details

Sesect product
Kaspersky Endpaint Securi for B

Quantity:

10

SKU:

KLAGBARUG

List Price:

7706

Total Active Licenses:

MSP Band:

500

MSP discount:

2200%

Subscription 1D:

10011000-10c8-9d6e-Decc- 196025754382

Last Request:

End user amouat

77.008

Commitment for Grace Period:
500

MSP List Price:

167€

MSP amount:

13.02€

Activation Code:
SDACOZAB-6115-4EF3-9A89-FCA42AT 1ETAC

License Expiration:

unlimited

fate of cancellaon: 01.08.2017

2.2.2 Hard Cancel — cancel subscription on Subscriber initiative

Hard Cancel is used to cancel the subscription when Subscriber decide to stop the existing subscription.

MSP Subscription List - Edit Content

Customer Details
Customer / Company Hame:
Preraavola oo
Address Line 1
Wilana Rakiéa 123

Address Ling 2

cay: Post Code:

Beograd 11000

po@gm
Wb Site:
W pTS
Phone;

01 123458

Contact Person:

Product Details

Select product
Kaspersky Endpoint Securilyfor Business
Quantity:

10

SKU:
pp—

Total Active Licenses:
™

MSP Band:

500

MSP discount:
22.00%

Subscription I0:
10011000-10¢8-968-08c 396025754
Last Request:

Renew

Subscription Status:
Active.

[ ModnQuanty | (3 Reduce

End user amount:
77.008
Commitment for Grace Period:
500
MSP List Price:
167€
MSP amount:
13.02€
Activation Code:
ODACOZAB-6115-4EF 3-0AB8-FCA42AT 1ETAC
License Expiration
2018-12-01 00.00.00

Canceled license will remain active until the end of the current month. From the first day of the next
month, license will be inactive and user will no longer be able to use the application.
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MSP Subscription service — MSP Partner Administration

MSP Subscrip ist - Edit Content

Are you sure you want to do Hard Cancel?

* License will be active until the end of the month.

Message

Successfully Hard Cancel License.
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MSP Subscription service — MSP Partner Administration

2.2.3 Renew product subscription

Renew command is used to renew cancelled or expired subscription without modifying any parameters. It
is used also to extend subscription expiration date for limited subscription.

MSP Subscription List - Edit Content

A
Customer Details - Product Details -
Customer / Company Name: Select product:
Preradavoca d.0.0 Kaspersky Endpoint Security for Business - Basic
Address Line 1: Quantity:
Milana Raki¢a 123 10 B
Address Line 2 SKU:
KLA3BAXIKNG
city: Post Code: List Pricer End user amount:
Beograd 11000 7.70€ 77.00€
Country: State: Total Active Licenses: Commitment for Grace Period:
Serbia 67 500
E-mail: MSP Band: MSP List Price:
pvi@gmail.com 500 167€
Web Site: MSP discount: MSP amount:
wnw.purs 22.00% 13.03€
Phone: Fax: Subscription ID: Activation Code:
011123 456 10011000-10c8-9d6e-Decc-39e02575d982 9DAC02AB-6115-4EF3-0AB0-FC442A7 1ETAC B
Contact Person: Last Request: License Expiration:
SoftCancel unlimited
Subscription Status:
Active until the date of cancellation: 01.08.2017
Request List:
Command Time ErrorCode ErrorMessage
1 Softcancel 06.07.2017 09:34:07
2 | Create 06.07.2017 16:05:39
p @ HardCancel o) ModifyAtributes | [ ModifyQuantity | (% Reduce = ) Recreate m
v

You can choose new expiration date, in our example expiration date is 2018-12, which means that the
license will be active to 30.11.2018 and from 01.12.2018 will be expired.

MSP Subscription List - Edit Content

Renew Product

New Expiration Date:
2018-12

Are you sure you want to do Renew product?

* For Unlimited ExpirationDate leave blank Date field.
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MSP Subscription service — MSP Partner Administration

Message

Successfully Renew Product License.

You may notice that the Subscription Status and License Expiration is changed.

2.2.4 Recreate product subscription

Recreate command is used to renew cancelled or expired subscription with subscription parameters
modification. MSP Partner can recreate the subscription in the following states: Expired, SoftCanceled,
HardCanceled.

MSP Subscription List - Edit Content

~
Customer Details - Product Details -
Customer / Company Name: Select product:
Polikiinika Srce| ‘ Kaspersky Endpoint Security for Business - Basic
Address Line 1: Quantity:
Jarunska ulica 44 9 S
Address Line 2: SKU:
KLABG4XIEMG

City: Post Code: List Price: End user amount:

Zadar 23000 10.00€ 90.00€
Country: State: Total Active Licenses: Commitment for Grace Period:

Croatia v 67 500
E-mail: MSP Band: MSP List Price:

nina@p-sree.hr 500 1.67¢
Web Site: MSP discount: MSP amount:

www.p-srce.hr 2200% 11.72€
Phone: Fax: Subscription ID: Activation Code:

023233233 3200c301-10c8-2d6e-0ece-39de 087 afe9e DDOAGY9D-778A-4948-BA7E-25FCIAAD4BFT n
Contact Person: Last Request: License Expiration:

Nina Rojc HardCancel unlimited

Status:
Expire - Cancelation Date - 01.05.2017
Request List:
Command Time ErrorCode ErrorMessage

1 GetDetails 05.04.2017 22:00:57

2 | HardCancel 05.04.2017 22:00:49

3 | Create 23.03.2017 17:54:25

D Recreate @ Cancel
v
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MSP Subscription service — MSP Partner Administration

Message

Successfully Recreate.

2.2.5 Modify Attributes —update Customer information

Modify Attributes command is used to modify Subscriber (Customer) information.

MSP Subscription List - Edit Conte

~

Customer Details - Product Details -

Customer | Company Name:
Prerada voca d.0.0.

Select product:
Kaspersky Endpoint Security for Business - Basic

Address Line 1:
Milana Rakica 123

Address Line 2:

City:
Beograd
Country:
Serbia
E-mail:
pu@gmail.com
Web Site:
WWW. VIS
Phone:
011123 456
Contact Person:
Petar Petrovic

Request List:
Command
1 Create

Post Code:
11000
State:
Fax:
Time: ErrorCode Errorlessage

23.03.2017 18:03:27

m HardCancel [} ModifyAttributes

| modifyQuantity (% Reduce

Quantity:

12

SKU:

KL48B4XIKMG

List Price:

7.708

Total Active Licenses:
7

MSP Band:

500

MSP discount:
22.00%

Subscription ID:
3800c301-10c8-9d6e-0acc-39de0883427a
Last Request:

Create

Subscription Status:
Active

End user amount:
92.40€

‘Commitment for Grace Period:
500

MSP List Price:
167€

MSP amount:
15.63€

Activation Code:

FEODOCCS-6D16-4671-95CE-28BC6A1F2185 n

License Expiration:
unlimited

e
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MSP Subscripfion List - Edit Content

~
Customer Details - Product Details -
Customer | Company Name: Select product:
Preradavoéa d.o, O.‘ Kaspersky Endpoint Security for Business - Basic
Address Line 1: Quantity:
Milana Raki¢a 123 12 =
Address Line 2: SKU:
KL48G4XIKNG

City: Post Code: List Price: End user amount:

Beograd 11000 7.70¢ 92.40€
Country: State: Total Active Licenses: Commitment for Grace Period:

Serbia v 77 500
E-mail: MSP Band: MSP List Price:

pu@gmail.com 500 167€
Web Site: MSP discount: MSP amount:

W purs 22.00% 1563€

Phone: Fax: Subscription ID: Activation Code:

011123 456 3800c301-10c8-0d6e-Oecc-39de0e83427a FEODOCCS-6016-4671-05CE-28BCEA1F2185 H
Contact Person: Last Request: License Expiration:

Petar Petrovic Create unlimited

Status:
Active
Request List:
Command Time ErrorCode ErrorMessage
1 Create 23.032017 18:03:27
[@ ModifyAttributes €3 Cancel
v

Message

Successfully Modify Attributes.
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2.2.6 Modify the quantity of protected devices

Modify Quantity command is used to modify (increase or decrease) the number of protected devices
within the subscription without changing the activation code.

MSP Subscription List - Edit Content

Customer Details

Customer  Company Name:
Prerada voca d.0.0.
Address Line 1:

Milana Rakiéa 123

Address Line 2:

city:

Beograd

Country:
Serbia

E-mail:
pvi@gmail.com

Web Site:
WW.pUrS

Phone:

011 123 456

Contact Person:

Request List:

Command Time:
1 Renew 08072017 22:16:51
06.07.2017 09:41:14

06.07 2017 09:38:25

2 HardCancel

3 Renew

Post Code:
11000
State:
Fax:
ErrorCode ErrorMessage

EEEEN R o voovies | B vosvousty | (G Reduce

- Product Details

Select product:
Kaspersky Endpoint Security for Business - Basic
Quantity:
10
SKu:
KL4B64XIKMG
List Price:
7.70€
Total Active Licenses:
a7
MSP Band:
500
MSP discount:
22.00%
Subscription ID:
10011000-10c8-2d6e-Decc-392025750982
Last Request:

Renew

Subscription Status:
Active

~

End user amount:

77.006

Commitment for Grace Period:
500

MSP List Price:

167€

MSP amount:

13.03€

Activation Code:
9DACO2AB-6115-4EF3-0A89-FC442AT1ETAC ﬂ

License Expiration:
2019-01-01 00:00:00

Customer Details

Customer | Company Name:
Prerada voca d.0.0.
Address Line 1:

Milana Rakita 123

Address Line 2:

City:
Beograd
Country:
Serbia
E-mail:
pv@gmail.com
‘Web Site:
WWWpUTS
Phone:
011123 456

Contact Person:

Request List:

Command Time
1 Renew 08.07.2017 22:16:51
06.07 2017 09:41:14

06.07.2017 09:38:25

2 HardCancel

3 Renew

Post Code:
11000
State:
Fax:
ErrorCode ErrorMessage

MSP Subscription List - Edit Content

~
- Product Details -
Select product:
Kaspersky Endpoint Security for Business - Basic
[Quantity: |
[ &
SKU:
KL4364XIKNG
List Price: End user amount:
7.70€ 77.00€
Total Active Licenses: Commitment for Grace Period:
87 500
MSP Band: MSP List Price:
500 167€
MSP discount: MSP amount:
22.00% 13.03€
Subscription 1D: Activation Code:
10011000-10c8-9d6e-Decc-39e02575d982 9DACO2AB-6115-4EF3-0AB9-FCA42AT1ETAC H
Last Request: License Expiration:
Renew 2019-01-01 00:00:00
Subscription Status:
Active
3 Mnmfyﬁuamw € cancel
v

You may notice that changing the number of protected devices, may automatically change the SKU and
therefore the price. You don’t have to worry about it, because the system will done this automatically.
Also, Activation code will remain the same. All fields such as MSP Band, MSP List Price, Amount are only
informative because the calculation will be made at the end of the month, based on the number of active

licenses.
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MSP Subscription service — MSP Partner Administration

For calculation of Royalty amounts due to MSP partner for distribution of the Corporate (B2B) Products with one
month license term for the corresponding Reporting period the following rule should be applied:

If the number of the Products with one month license term ordered during the Reporting period decreased
during the Reporting period, recalculation of the Royalty should be made in the next Reporting period. If the
number of the Products with the one month license term ordered during the Reporting period increased during
the Reporting period, recalculation of the Royalty should be made in the current Reporting period.

Message

Successfully Modify Quantity.

2.2.7 Reduce subscription period

Reduce command is used to reduce the subscription expiration date. MSP Partner should specify the new
expiration date. If subscription was Unlimited, it becomes Limited. MSP Partner can reduce the
subscription period for a subscription in Active state.

MSP Subscription List - Edit Content

~
Customer Details - Product Details -
Customer / Company Name: Select proguct:
Prerada voca d.0.0. Kaspersky Endpoint Security for Business - Basic
Address Line 1. Quantity:
Milana Rakica 123 5 5
Address Line 2 SKU:
KL4BB4XIKMG
City: Post Code: List Price: End user amount:
Beograd 11000 10.00€ 50.00€
Country: state: Total Active Licenses: Commitment for Grace Period:
Serbia 82 500
E-mail MSP Band: MSP List Price:
pr@gmail.com 500 1.67€
Web Site: MSP discount MSP amount
www.purs 22.00% 6.51€
Phone: Fax; Subscription ID: Activation Code:
011123 456 10011000-10c8-9d6e-Dacc-398025754982 9DACO2AB-6115-4EF3-0A80-FC442ATIETAC n
Contact Person: Last Request: License Expiration:
ModifyQuantity 2019-04-01 00:00:00
Subscription Status:
Active
Request List
Command Time ErrorCode Erroriessage
1 ModifyQuantity 08.07.2017 221836
2 | Renew 08.07.2017 22:16:51
3 HardCancel 06.07.2017 09:41:14
m [ ModifyAtiributes [® ModifyQuantity (& Reduce 2 Recreate kol
N v
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bscription List - Edit Conter

Reduce Expiration Date

New Expiration Date:
2017-12-01

Are you sure you want to do Reduce Expiration Date?

* The new expiration date must be before the current exp date.

Message

Successiully Reduce License Expiration Date.
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MSP Subscription List - Edit Content

Customer Details

Customer / Company Name:
Preradavoéa d.o.o
Address Line 1:

Milana Rakica 123

Address Line 2:

City:

Beograd
Country:

Serbia
E-mail:
pu@gmail.com
Web Site:
WS
Phone:
011123 456

Contact Person:

Request List:

Command Time

Post Code:

11000
State:

ErrorCode Errorlessage

1 Reduce 08.07 2017 22:22:26

2 Reduce 08.07 2017 22:21:51

3 ModifyQuantity 08.07.2017 22:18:36

1201

- Product Details

Select product:

Kaspersky Endpoint Security for Business - Basic

Quantity:

5

SKU:

KL4864XIKMG

List Price:

10.00€
Total Active Licenses:
77

MSP Band:

500
MSP discount:
22.00%

Subscription ID:
10011000-10c8-9dGe-Decc-39e02575d982
Last Request:

Reduce
Subscription Status:
Active

The expiration date must be the beginning of a billing period

ModifyQuantity & Reduce 2 Recreate

End user amount:
50.00€
‘Commitment for Grace Period:
500
MSP List Price:
167€
MSP amount:
651€
Activation Code:
9DAC02AB-6115-4EF3-0AB0-FC442AT1ETAC

License Expiration:
2017-08-01 02:00:00

2.2.8 Export MSP Subscription List to Excel

You can export MSP Subscription List data to Microsoft Excel. After finishing with search, click on the
button Export and choose to open or save file in Excel format.

MSP Subscription List

= Test Gustomer 1
=

Product: License Expiration:
o a
Subscription ID: su:
Company Name:
Oaa6pank cTe 43 OTBODHTE
ered st &
usp Company Name City 3] download.csv antity Subscription ID Actration Code
1 Bun Company Tunel d0.0 Sarajevo wro je: Microsoft Office Excel Comma Separated Values File: 1300C301-10¢8-8060-060c-390808709507 | D7T42163-27A0-4C58-9346-BSFE2BTTF269
2 | Blulh Company UKC Mastar Mastar of; https://kss-naskom.com 2000c301-10c8-9dBe-Oece- 30006725661 FAI4E451-8D1F-4FOF-05E 1-AFAFBB4A45EE
3 | Bluth Company Osnowi sud Bugomo Dabol 2600c301-10cA-8e-0ecc-30d0ETEITT | AMBDSFO-EI2A-4645-AAT2-067CDBFO6A
Kako ga Firefox o6pagw o8y AaTorexy?
4| Buth Company Bingo promet 400 Zagren 20006301-1068-9d6e-09cc-39deDe779390 | EGETT2F-2727-4710-A2C3-T7FZ89BIEEE
5 | Bluih Company PoRklinika Stce Zadar ) Dreopm nowehy | Microsoft Office Excel (nopasymesanc) ™ 32006301-103-9d8e-ecc-39deDeTaleSe  DDOASISD-TTBA-2340-837B-25FCIANDBFT
6 | Bt Company Prerasavois oo, Beagra . 3800c301-10¢8-806e-Oece-190608834278 | FEODDCCS-6016-4571-05CE-20BCEAIF2185
") ChHMu aaToTeRy
T Bluth Company BigBigdoo Nowi Sad 3e00c30° Sart E- 6CS-828! DS
8 | Bluth Company test company Test ciy ("] Kopucv oBaj uabop 3a coe JataTex 0BOT TMNa. 02001901-10¢8-5064-Opcc- 39085563097 1FICBADB-4C45-4E95-9CED-10ESFSFICD
9 | Bum company g Kahuna Burger Daves 02008802- 5 205 5 50E
10 Bluih Company Compuglobaliypermeganel Geneve 0120Def02-10c3-BSe-Oecc 3902 EODBY3S 24564505 ADOC BFCFICS 16476
11 Bluth Company Preradavoés doo. Beograd 100H000-10¢8-806e-Opcc- 396025750082 ODACO2AB-5115-4EF3-0ABO-FCAZATIETAC
¥ peay Omaxu
s & ]
W4 Page[ 1 of1 » W [50 [v] © Displaying 10 110f 11 items.
Copyrignt © 2015-2017 Naskom. Al nghts ressmved Version 23.1
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MSP Subscription service — MSP Partner Administration

=
Wome | insert  Pagelsyos  Formuas  Data  Reiew  View Fout POF = x

= Ko : N o | [ )= . = = T Tk = | E Auosm- Am

B Catri na = ® | Zwpea General B 5 vomal | Bad Good = sy = 0 s 3r A

Pate vy (B L 0@ A [EE R E Hvegencener- (B % 0 [u F(;"mdal:‘r::‘;l Format a1 Neutral Calculation \l:l % || men vdue romat | o, soma Fada

Clipboard 5 Font 5 Alignment 5 Number ' Styles Cells Edting
M32 B r [¥]

4l A B C D E F G H 1 J K L .
1 msp - Company Name - |city - Country - Product - sku - Quantity | - Subscription | - Activation - |Status - License E» = User -

2 BluthCompany  Tuneld.o.o. Sarajevo  Bosnia and Herzegovina _Kaspersky Endpoint Security for Business - Basic KL4BGAXIEMG 5 1a00c301-10c8- D7942163-27 Active  unlimited  Blake Clark

3 Bluth Company UKC Mostar Mostar Bosnia and HErlEEL‘J\{ina Kaspersky Endpoint SP[LIHI’VFEI Business - Basic KL4864XIKMG 14 2000c301-10c8- FA946461-8D: Active unlimited Blake Clark

4 Bluth Company  Osnovni sud Bugojno Doboj Bosnia and Herzegovina  Kaspersky Security for Virtualization, Core KL4SSIXIKMG 10 2600c301-10c- A34806F0-E3iActive  unlimited  Blake Clark

5 Bluth Company  Bingo promet d.o.o. Zagreb  Crostia Kaspersky Security for Virtualization, Server  KL4251XIEMG 6 2c00c301-10cB- EGET72F9-273 Active  unlimited  Blake Clark

6 Bluth Compeny  Poliklinike Srce Zadar Croatia Kaspersky Endpoint Security for Business - Basic KLA864XIKMG 10 3200c301-10c8- DDOAGYID-77Active  unlimited  Blake Clark

7 Bluth Company  Prerada vokita d.o.c. Beograd  Serbia Kaspersky Endpoint Security for Business - Basic KL4864XIKMG 12 3800c301-10c8- FEODOCCS-6D Active  unlimited  John Clarke

8 Bluth Company  BigBigd.0.0. NoviSad Serbia Kaspersky Security for Virtualization, Desktop  KL4151XIEMG 8 300c301-10c8- 82929F0F-E3¢Active  1.11.2017 John Clarke

9 Bluth Company  test company Testcity  Croatia Kespersky Endpoint Security for Business - Basic KLA864XIKMG 12 0200/901-10c8- 1F3CBADE-4C Active  unlimited  John Clarke

10 Bluth Company  Big Kahuna Burger Davos Switzerland Kaspersky Endpoint Security for Business - Basic KL4864XIKMG 14 0200ee02-10cH- SOF2058E-AA¢Active  unlimited  Super Administrator

11 Bluth Company  Compuglobalhypermeganet Geneve  Switzerland Kaspersky Endpoint Security for Business - Basic KLA864XIKMG 10 0200ef02-10c8- 6BDDR935-24 Active  unlimited  Super Administrator

12 Bluth Company  Prerada volita d.o.o. Beograd  Serbia Kaspersky Endpoint Security for Business - Basic KLA864XIKMG 5 10011000-10c8- 9DACO2AB-61 Active 1.8.2017 Test Customer 1
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3. Reports
3.1 MSP Report

This report is useful when you want to display for a selected month, MSP summary order by products. Click

on MSP Report on the left menu and select the month for which you want to report. You can also choose

to filter search by product.

MSP Report

MsP:
Bluth Company

=
@ Test Customer 1

«®

For Month:
201707 &
Product:
v
List of active product in range
License Fee per each Active
Cumulative number of . Licensce Fee for MSP,
MsP Product Band et i\;b:sw\pllumEuR‘excl‘ Discount  gun el taxes
1| Biuth Company Kaspersky Endpoint Security for Business - Basic 500 67 167 2200 87.27
2 | Biuth Company Kaspersky Security for Viriualization, Deskiop 300 8 218 2200 1360
3 | Buth Company Kaspersky Security for Virlualizalion, Server 400 8 204 2200 1891
4 | Biuth Company Kaspersky Security for Viriualization, Core 500 10 1088 2200 8485

4 Page[ 1 of1 pyl [50 v © Desplaying 1o 4 of 4 flems.

If you want to print the report, click on the button Print and you will open the following dialogue:
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MSP Subscription service — MSP Partner Administration

K

MSP Report

MSP:
Biuth Company

For Menth:
2017-07

Product:

List of active product in range

MSP Product
1 Buth Company Kaspersky Endpoint Seci
2 Biuth Company Kaspersky Security for Vi
3 | Biuth Company Kaspersky Security for Vi
4 Biuth Company Kaspersky Security for Vi
44 Page[ 1 of1 k¥ [50 [v] @ Displaying1to

e
Ogabpany cTe a3 oTEOPMTE:
| MSP Report.doc
wrro je: Microsoft Office Word 97 - 2003 Document

of: https://kss-naskom.com License Fee per each Active

¥ peay
&

4 of 4 items.

@ Test Customer 1

Licensce Fee for MSP.

‘Subscription, EUR, @xcl. Discount %
Kako pa Firefox 06paan oey Aarorexy? taxes. EUR, excl. taxes
P 7 7.27
)| Oraopy nowahy | Microsoft Office Word (noapasymesas... ™ G ZZ G
N 218 2200 1360
7) CHAMW faTOTERY pos . .
[ Kopwciv osaj watop 3a cee aatcrexe osor THna. 1088 2200 8486

Click the button OK and you will open a report in Microsoft Word.

KASPER§KY#

Product

Bluth Company
Bluth Company Kaspersky Security for Virtualization,
Kaspersky Security for Virtualization,

Kaspersky Security for Virtualization,

Bluth Company

BoW N e

Bluth Company
TOTAL

Kaspersky Endpoint Security for Business - Basic

MSP Report

201707

License Fee for
End User, EUR,
excl. taxes

MSP Active

MSP Band  MSP List price

License

Desktop 300 2.18 8 17.44
Server 400 4.04 6 24.24
Core 500 10.88 10 108.80

91 262.37

Discount

Licensce Fee
for MSP,
EUR, excl.
taxes

%

22.00% 13.60
22.00% 18.91
22.00 % 84.86

204.64
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3.2 MSP Summary Report

In the MSP Summary report, you have the ability to display number of active subscription per MSP
customer, for a selected period. You can use some of the criteria to display the appropriate report

(Product, SKU, Customer, date From-To).

PR =

=) Test custamer 1

of

MSP Summary Report
MSP: Customer:
Biuth Company
Month From: Month To:
201707 e 201707 =
Product: SKU:

List of active product in range

msp Customer
1 Bluth Company Tunel d.0.0
2 Biuth Company Big Kahuna Burger
3 Biluth Company Prerada votad 0.0
4 Bluth Company Compuglobalhypermeganet
§  Biuth Company test company
6  Bluth Company UKC Mostar
7 Biuth Company snovi sud Bugojno
8  Bluth Company Bingo promet d.0 o
9 Biuth Company Big Big 400
4 Page| 1 of1 bl [50 [v] O Desplaying 1109 o0r9 tems

Product
Kaspersky Endpoint Security for Business
Kaspersky Endpoint Security for Business
Kaspersky Endpoint Security for Business
Kaspersky Endpoint Security for Business
Kaspersky Endpoint Security for Business -
Kaspersky Endpoint Security for Business -
Kaspersky Security for Vituaization, Core
Kaspersky Security for Virtualization, Server
KSV Desklop

Basic
Basic
Basic
Basic
Basic

Basic

SKU lative number of Active
KLABGANEMG 5
KL4BE4XKMG 14
KLABEANKMG 12
KLABE4XKMG 10
KL4BE4XKMG 12
KL4BE4XKMG 14
KL4551KMG 10
KL4251XEMG 6
KL4151XEMG 8

KASPERYKY3

MSP Summary Report

from 2017-07 ta 2017-07

1 Bluth Company Tunel d.o.o. Kaspersky Endpoint Security for Business - Basic
2 Bluth Company Big Kahuna Burger Kaspersky Endpoint Security for Business - Basic
3  Bluth Company Prerada vocad.o.o. Kaspersky Endpoint Security for Business - Basic
4 Bluth Company Compuglobalhypermeganet Kaspersky Endpoint Security for Business - Basic
5 Bluth Company test company Kaspersky Endpoint Security for Business - Basic
6 Bluth Company UKC Mostar Kaspersky Endpoint Security for Business - Basic
7 Bluth Company Osnovni sud Bugojno Kaspersky Security for Virtualization, Core
8 Bluth Company Bingo promet d.o.o. Kaspersky Security for Virtualization, Server
9 Bluth Company Big Big d.o.o. KSV Desktop

TOTAL

KL4864XIEMG
KL4864XIKMG
KL4864XIKMG
KL4864XIKMG
KL4864XIKMG
KL4864XIKMG
KL4551XIKMG
KL4251XIEMG
KL4151XIEMG

5
14
12
10
12
14
10

6

8
91

# MSP tomer Product SKU Number of Active Subscription
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MSP Subscription service — MSP Partner Administration

3.3 Export Reports to Excel

All Reports can be exported to Microsoft Excel. After finishing with search, click on the button Export and
choose to open or save file in Excel format.

= Test Customer 1 of

K M

MSP Summary Report

MSP: Customer:
Bluth Company

Month From:
2017-07 =] 07 L)
-~ B AR - |

v

Osa6pam ce sa oTEopMTE:

“a) download.csv
List of active product in range wro je: Microsoft Office Excel Comma Separated Values File
MSP Customer O& https://fkss-naskom.com Cumulative number of Active Subscription
1| Bluih Company Tunel d.o.o Kako aa Firefox obpam osy aatorexy? MENG 5
2 | Biuth Company Big Kahuna Burger JKMG 14
@) OrBopw nomoNy | Mi v
3 | Bluth Company Prerada vota d 0.0, 2y ¥ [ScomfiDfc s (Soumavscono) XKMG 12
4 | Biuth Company Compuglobalnyperme ) CHvMA gaToTeRy KNG 10
N en.Conoary test company [ Kopuet osaj nasop 3a cae atovexe osor Tuna, g i
& | Biuth Company UK Mostar XKMG 4
7 | Biuth Company Osnovni sud Bugoind XKMG 10
8 | Biuth Company Bingo promet d.0.0 Ypner il XEMG 6
9 | Biuth Company BigBigd o o E MNEMG 8
144 Page[ 1 of1| b ki [50 [v] © Displaying1to9ofQ items

Home Insert Page Layout Formulas Data Review View Foxit PDF
4 +* # +* —n |3l Connections = & Clear = > LN ar Ef #Z Show Detail
200 G L BevmiEie = 2 B B cEE g
From From From From Other Existing Refresh Z| Sort Filter | & Textto Remove Data Consolidate  What-If Group Ungroup Subtotal
Access Web  Text Sources - Connections al- bl ootz L AR Columns Duplicates Validation = Analysis - ~ o
Get External Data Connections Sort & Filter Data Tools Qutline El
N30 - (- A
A B C D E F G
Cumulative number of
1 MSP \Z| Customer |z‘ Product \Z| SKU |z‘ Active Subscription \Z|
2 |Bluth Company Tunel d.o.o. Kaspersky Endpoint Security for Business - Basic KL4864XIEMG 5
3 | Bluth Company Big Kahuna Burger Kaspersky Endpoint Security for Business - Basic KL4864XIKMG 14
4 | Bluth Company Prerada voAta d.o.o. Kaspersky Endpoint Security for Business - Basic KL4864XIKMG 12
5 |Bluth Company Compuglobalhypermeganet Kaspersky Endpoint Security for Business - Basic KL4864XIKMG 10
6 | Bluth Company test company Kaspersky Endpoint Security for Business - Basic KL4864XIKMG 12
7 |Bluth Company UKC Mostar Kaspersky Endpoint Security for Business - Basic KL4864XIKMG 14
8 |Bluth Company Osnovni sud Bugojno Kaspersky Security for Virtualization, Core KL4551XIKMG 10
9  Bluth Company Bingo promet d.o.o. Kaspersky Security for Virtualization, Server KL4251XIEMG 6
10 | Bluth Company Big Big d.o.o. KSV Desktop KL4151XIEMG 8
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
m download—S/ﬁ |\_-
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